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M/s l{athour Services
Khagri, Takiyapar,lr.O.- Digha,
I)anapur, Patna, Bihar-800012
sanj ecvrathour0S@gmail.com
Contact No.9304841101

Sub: Award of temporary liccnse -cum- commenccment of On-hoarcl Catering Scrviccs
in train no.22353-54, PNBB-IIAND Ilumsalar Exp.
Itcf: Limitcd E-Tender no. 2023/II{CTC/WCB/06/M3/OCTOI}EIVO8 opened on
27.10.2023.

With relercncc to the subject mcntioned above, it has been decided to award you the
tcmporary licensc lor provision of on-board catering Services in above mcntioncd train for a
pcriod of 06 months or takeover of services by ncw Licensee/Railways/IltCTC, whichever is
oarliol, purcly on adhoc basis subject to the tcrms and conditions cnshrined in the tondcr
documcnt, which shall forrn part of the License. 'l'he above award of tcmporary liccnsc is
subjcct 1o thc terms and conditions of tender document and Government of inclia directivc to
oontain COVID.

A)In view of thc abovc you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days beforc datc of commencement of operation
whichcvcr is later. Lcttcr of acccptance is to be submitted within fivc (05) working days
of issuance of LoA or as adviscd in LoA along with Security Deposit io bc subrnitted in
corporate office as dctailcd below:-

Liccnse fee
GST(A,18%
Total
Security deposit

Spl. Sccurity deposit
IIDS dcposit

Ilank account details of IRC'IC/CO

: Rs. 42,54,9991-
: Rs. 7,65,9001-
= Rs. 50,20,8991- (to be paid at IRCTC/EZ)
:Rs. 5,02,0891- (10 % of the euoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

: Rs. 1165,6001- (to be paid ar IRCTC/WZ): Rs. 1,00,4181- (to be paid at IRCTC/EZ)

is as under:-

qd-qo qa oigqtte rrsl ra. €qriq rrss. fr-rffi. qRr€rqr qFf. T{ ftd-trooor, ($Trt{ : 011_233,t1262

Account Name Indian Railway Catering &'fourism
Corporation Ltd.

Account Numbcr 000705002169

ICICI Bank
Connaught Place Delhi

ICIC0000007
** Cheques will not be acce

Regd. & Corp. Office: 'llth Floor, Statesman House, B-148, Barakhamba Road, New Dethi - 110001, Tet. 011-233.t
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Quotcd LIr plus applicable GST as per terms and condition of liccnsc to be submittcd at
IRC'I'C/ EZ. Ilank account details of IRCTC/ llZ is as undcr:-

Account Name IndianJ{ailway Catering &'l'ourism Corporation Ltd.
Account Nulnbcr 0t2102000012193
Account Type Currcnt
Bank Name IDBI I-td.
Branch Park Street, Kolkatla
IIrSC Code IIrKL0000012

**Cheques Will not be acccpted
As per clause 5.3 of Scope of Work "A special security deposit equivalent to the valuc of

mcals to be supplicd for 30 days for each kitchen nominated for supply of llrcakfast/Lunch
/l)inner to the train iu unbundling model shall be paid by the licenste io II{C'I'C lW7, bcfore
colnmcnccmcnt of serviccs. Bank account details of II{CIC/W1, are as under:-

Account Name Indian I{ailway Catering & 'l'ourism Co.po.ation t-t<L
Account Number s020002t704368
Account'l'ypc Current
Bank Narne I-IDI]C llank
Branch Dornbivali(E), Thanc
IIrSC Codc I II)1rC0000175

**Cheqges Will not be accepted

l'hcre is no provision for delayed payment and failure to pay as per schcdulc shall be treatedas 'default' and action shall be takcn in acoorclance with tondcr conditions.

Invoice will be issued al1cr receipt of payment along with GS'I numbcr and billing address
providcd lor the same .

Ii) You are required to start the provision of catering serviccs as per advise of II1CTC/EZ.

C)ltirst day of start of catering services in the train will be treatcd as datc of commenccment

of Onboard Catering Services.

D) You arc requircd to submit thc list of proposed pickup locations for meal (l)/F, lu,ch &
dinner) along with its addresscs lor approval of II{C'I'C. 'l-he same shoul<l bc subrnitted as

indicated in the encloscd format for acceptance letter.

E) II'you fail to acocpt the offer of award of License and fails to remit license l.ee, within the

stipulated timc as advised by IItC'l'C, Action will be taken as pcr terms of clause no. 3.5 of
Gcncral Conditions of liconse- scction one.

Ir) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tender condition on MItp.

(;) Point of Sale machincs as per clause 2.3.3 of tender document has to be ensurcd.

II) All PAD items of brands approved in Category A and

bc sold in the train.

only to
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I) IRCI'C approved, i)acked branded Rl-li items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before clate has to be available in additio, i,
train in addition to cooked food.

J) Strict compliance of guidelincs issued by Government of India, MIIA and this officc for
COVID-19, in this regard, should be lbllowed and any violation thereol shall invokc
penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Lligh Courr.

L) 'I'hc terms & Condition of tendcr document is an integral part of this letter of Award.

'I'his issucs with approval of Compctent Authority.

Kindly acknowleclge the reccipt of this letter.

Manager/Proc
For GGM/Proc.

Ilncl:- fender I)ocument

Copy:-

- GGN{IF,Z - to provide date of commencement as per prcsent train schcdulc.- (;GM/wz - for kind information and necessary action please.
- GGM/MCS - l'or kind information and necessary action pleasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - lor kind information and necessary action pl"ur".
- central control - for kind inlormation and necessary action please.
- AGM-IT - for kind information and uploading on IRC'rc porlal.

(Satinder
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l'ormat for acceptancc of award of tcmporary liccnse
(To be givcn on company/firm,s lettcr hcad)

Group ()eneral Managcr IEZ
II{CTC /I,lZ

Sub: Award of temporary licensc -cum- commencoment of On-board Catcring Scrvices
in train no.22353-54, I)NBE-BAND Ilumsafar Exp.
llcf: Your office letter no. 2023/II{CTC/WCB 106/M3!OCTOIIBR/0[i dt. 02.11 .2023.

With rcference to above, I/wc hercby convey mylour acccptancc o1 the tcrms and co,ditions
of the tcmporary licensc.

Sccurity dcposit as pcr clausc 2.8 of Gcneral conditions of licensc- scction one'l'O IIL ITAII)
AT COITI'OITATE OFFICE:-
'l'rain no. Sccurity

dcposit

'Iotal Bank Details Demand draft/Bankers
cheque/RTcS/NEirT No./Bank
(iuarantce

Licensc fec as per clausc no. 2.9 of General conditions of licerrsc- s""ti"" "* 
'fO BETAil)

AT}:,2.
'Irain

no.
License Fee GST

@r8%
Total Bank

Details
Demand draft/Bankels
cheq ue/RTG S/lrlEI,'T No.

Special security Deposit as per clause no.2.10 of General conditions of license- section one
TO I}E I'AID AT IIICTC IWZ.

Iiurthcr details of meals (13/F, lunch & dinner), pick up locations lbr the above trains arc as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22353

B/F
Lunch
Dinner Dinner to be sqpplicd by IRCTC/WZ
B/F
Lunch

22354

Dinner
I}/F
Lunch Lunch to be supplied by IITCTC/WZ
I)inner Dinner to be supplicd by IRCTC/WZ
I]/F
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Deposit

l'otal Bank Details Dcmand Draft/lJankcrs
Chccluc/ItTGS,NEIII' No.
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IItC'fC or its authorized pcrson or nominated agcncy is lree to inspect the above prcmiscs as
and whcn required.

I/Wc amlare ready to commcnce services in the abovc train as per advise of IltCTC.
Signaturc;
M/s
Name of authorized
pcrson
Date
Place
Seal ofthe licensee
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